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FAQ - Sportsbook RI

1) WHAT ARE THE HOURS OF OPERATION FOR THE SPORTSBOOKS?

* The hours of operation for the Bally’s Twin River Lincoln Casino Resort and Bally’s Tiverton Casino
Hotel sportsbooks are:

SUNDAY 9am - 9pm FRIDAY 10am - 12am
MONDAY - THURSDAY 10am - 8:30pm SATURDAY 9am - 12am

Please note the hours may vary based on specific events and seasonality; a validation-only terminal is
located at the casino cage on level-2 at Bally’s Twin River Lincoln Casino Resort to cash winning sports
wagers after hours.

2) WHERE ARE THE SPORTSBOOKS LOCATED?

At Bally’s Twin River, the Sportsbook Bar & Grill is located on the smoke-free level-2 adjacent to

the Wicked Good restaurant and opposite the table games area. A second sportsbook is open on
weekends only and is situated next to the racebook/simulcast theater in the smoke-free level-3
grandstand. In addition, an auxiliary betting area is located on the north end of the level-2 grandstand
(next to Stadium Gaming) for key events. At Bally’s Tiverton, the sportsbook is part of the simulcast
theater.

3) WHAT TYPE OF FEATURES AND AMENITIES DOES THE SPORTSBOOK BAR AND GRILL AT
BALLY’S TWIN RIVER LINCOLN CASINO RESORT HAVE?

* The 3,600-square foot sportsbook includes more than 100 TV monitors displaying a wide variety
of sports packages (such as the NFL Red Zone), betting windows, odds boards, complimentary Wi-Fi
connectivity, a dedicated bar, full food service and tables with seating.

4) WHAT COMPANY PROVIDES THE ODDS AND BOOK MAKING SERVICES?

* The book making services are provided by William Hill, a global sports betting operator with over
80 years of sports betting operations experience; IGT, a global gaming technology supplier, is
providing the software and hardware.

5) WHAT TYPE OF BETS ARE OFFERED? IS IN-GAME/IN-PLAY BETTING OFFERED?

* Industry standards, such as money line, point spreads, parlays, total points, teasers, round robins and
futures, are offered and vary slightly on a daily basis. Additional wagers, such as in-game/in-play bets
and propositions, are slowly being introduced and will expand in the upcoming months. Futures on the
Super Bowl, Stanley Cup, NBA championship and World Series are currently available. Updated odds
sheets and odds boards are available in the sportsbooks.
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6) WHAT TYPE OF SPORTING EVENTS ARE OFFERED?

* Wagering will vary on a daily basis, but all major professional (NFL, NBA, etc.) and college (football,
basketball, etc.) sports will be offered. The number of sports and leagues offered are expected to
increase over the upcoming weeks; for example, professional soccer (already available on a limited
basis), professional golf, professional tennis, professional darts, professional rugby and NASCAR will
be added to the wagering menu. Some professional boxing and MMA fights, typically those of national
interest, are often included for betting.

7) HOW LONG IS A WINNING TICKET VALID FOR?

* Winning tickets are valid for one year at the completion of the final bet on the wager.

8) IS BETTING OFFERED ON RHODE ISLAND COLLEGIATE TEAMS?

* Wagering is not allowed on “any collegiate sports or athletic event that takes place in Rl or a sports
contest or athletic event in which any Rhode Island college team participates, regardless of where the
event takes place”.

9) IS BETTING OFFERED ON GAMES PLAYED IN RHODE ISLAND?

* Wagering is not allowed on “any collegiate sports or athletic event that takes place in Rl or a sports
contest or athletic event in which any Rhode Island college team participates, regardless of where the
event takes place”.

10) CAN A WINNING TICKET PURCHASED AT BALLY’S TWIN RIVER LINCOLN CASINO RESORT BE
CASHED AT BALLY’S TIVERTON CASINO HOTEL, AND VICE VERSA?

* Yes, winning sportsbook tickets can be cashed at either Rl location.

1) WHAT IS THE LEGAL BETTING AGE IN RHODE ISLAND?

* The legal betting age in Rhode Island is 18 years-old.

12) IS INTERNET OR PHONE BETTING OFFERED?

* Neither internet nor phone wagering is available. All wagers must be placed in person at either
Bally’s Twin River Lincoln Casino Resort or Bally’s Tiverton Casino Hotel.

13) IS A WEBSITE AVAILABLE WITH ALL OF THE PERTINENT INFORMATION ON THE SPORTSBOOK
AND RHODE ISLAND SPORTS BETTING?

* Yes, SportsBetRhodelsland.com

14) ARE BETTING ODDS DISPLAYED ON THE SPORTSBETRI.COM, BALLY’S TWIN RIVER LINCOLN
CASINO RESORT OR BALLY’S TIVERTON CASINO HOTEL WEBSITES?

* No. The betting odds are only displayed at the properties.
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15) WHAT ARE THE MINIMUM AND MAXIMUM BETS?

e The minimum bet is $2; the maximum wagering parameters vary by sport and type of bet.

16) CAN WINNING TICKETS BE CASHED AFTER THE SPORTSBOOK CLOSES?

* Yes. A validation/cash-only terminal is available at the casino cage on second floor at Bally’s Twin
River Lincoln Casino Resort.

17) DO YOU CHARGE AN ENTRANCE FEE OR MINIMUM?

* No. Neither an entrance fee nor a food, drink or wagering minimum is charged to guests. However,
tables at the Sportsbook Bar and Grill are for dining and beverage service.

18) ARE RESERVATIONS ACCEPTED FOR SEATING AND TABLES?

* No. Reservations at not accepted at the sportsbooks.

19) CAN WINNING TICKETS BE MAILED IN FOR PAYMENT?

* No. Winning tickets cannot be mailed for payment, and must be cashed in person at the place of
purchase.

20) ARE HOUSE RULES PUBLISHED ONLINE?

* Yes. The House Rules are available at the sportsbooks as well as online at SportsBetRhodelsland.com

21) WHEN ARE ODDS SHEETS AVAILABLE?

* The odds sheets are generally available by mid to late morning, then are updated during the day.
The odds sheets and odds are not published online.

22) WHEN ARE PARLAY CARDS AVAILABLE?

* Parlay cards should be available by March. Please note parlay wagers are currently accepted as a
verbal transaction at the betting window.

23) DO YOU OFFER PROP BETS?

* Yes, and additional proposition bets will be added to the wagering menu in the upcoming weeks.

24) IS A BETTING GUIDE AVAILABLE?

* Yes. Sports Betting 101 brochure and a How To Bet Guide are available in the sportsbooks as well as
online at SportsBetRhodelsland.com



