
DEAR GUEST,
On behalf of the entire team here at Bally’s Dover, we are thrilled to welcome you to our resort!

Your safety and security will always be our top priority.  Our team is continuing to diligently 
work alongside Delaware state and public health officials in accordance measures known to 
limit the spread of COVID-19. Our company’s hotels are also adhering to the most current 
guidelines presented by the American Hotel & Lodging Association.  We are committed to 
maintaining vigilance for the safety of our guests and employees. 

During your hotel visit, you may notice the following safety measures in place:

• In accordance with state regulated guidelines, masks are required for all guests regardless 
of vaccination status

• We are operating with a 100% casino occupancy; we do ask that all guests respect the  
CDC guidelines on social distancing

• Changes to hours of operation to the casino and dining outlets – schedule provided
• Temporary suspension of valet parking services
• All property entrances are available
• Hand sanitizer and sanitizing wipes will be available throughout the hotel and casino
• Continued cleaning and disinfecting of high-touch surfaces 
• Temporary suspension of mid-stay hotel housekeeping
• Temporary removal of some items from your guest room – these items are available 

upon request
• Removal of throw pillows and bed runners
• Toppers Spa/Salon is open 
• Additional cleaning, disinfecting, and inspection of guest rooms before being released 

for use
• Pool and fitness center are open 7 days a week from 8AM–10PM

Please visit www.ballysdover.com/faq/ for more property information and answers to 
frequently asked questions related to our COVID-19 response.  You may also dial “0” from your 
guest room telephone to reach resort operator.  We are all in this together, and we appreciate 
your participation in helping limit the spread. Please enjoy your stay, and thank you for 
choosing Bally’s Dover Casino Resort!

Sincerely,
 

Tony Rohrer
VP/GM



All games are controlled by the Delaware Lottery. You must be 21 to play.
Gambling problems? Call the Delaware Council on Gambling
Problems at 888-850-8888.

©2021 Bally’s Corporation. Bally’s Dover is a registered trademark of Bally’s Corporation.

BREAKFAST | LUNCH | DINNER

Wed, Thurs & Sun • 4PM–10PM
Fri & Sat • 4PM–11PM

Sun – Thurs • 8AM – 11PM
Fri & Sat • 8AM – 1AM

Wed & Thurs • 4PM - 10PM
Friday & Saturday • 4PM - 11PM

Open Daily • 9AM – 1AM

Mon – Wed • 10AM – 5PM
Thurs • 10AM – 7:30PM

Fri • 10AM – 6:30PM
Sat • 9AM – 5:30PM

Sun • 10AM – 4:30PM  

Sun - Thurs • 10AM – 10PM
Fri & Sat • 9AM – 12AM

Sun – Thurs • 11AM – 10PM
Fri & Sat • 11AM – 12AM

NON-ALCOHOLIC BEVERAGES
Sun–Thurs • 9AM – 1AM

Fri & Sat • 24 Hours 

ALCOHOLIC BEVERAGES
Served Daily • 9AM – 1AM

more

COCKTAIL SERVICE


